
EMPLOYEE ASSISTANCE 
COUNSELOR

At the Federal Bureau of Investigation (FBI), we’re committed to the health and well-being 
of our employees. The FBI Human Resource Division (HRD) Employee Assistance Unit 
(EAU) offers a range of supportive services for FBI employees, Task Force Officers (TFOs), 
and their families. EAU established the FBI Employee Assistance Program (EAP) to provide 
employees with free, confidential, and professional assistance. 

An Inside Look 
EAU recognizes that everyone experiences life 
challenges and believes that no one should go 
through these challenges alone. Because of 
this, EAP offers counseling, assessment, referral 
resources, crisis response support, training, and 

targeting services to employee groups experiencing 
repeated exposure to operational stressors. 

The EAP is made up of employee assistance 
counselors (EACs), a team of licensed clinical 



professionals, regional program managers, 
coordinators, chaplains, and peers. There are no 
fees for EAP services; employees and supervisors 
are encouraged to contact the program for a 
consultation. EAU offers support for a variety of 
concerns, including stress, marital and family 
problems, financial issues, alcohol and/or drug 
abuse, work/family balance, depression and anxiety,  
child abuse, grief, eating disorders, elder care issues 
and concerns, parenting, and community referrals.

Educational Requirements
•	 Education may be substituted for Specialized 

Experience; all degrees must be from an 
accredited college or university. 

•	 Transcripts are required when qualifying based  
on education.

•	 You must have a current state clinical mental 
health practice license in psychology, social work, 
psychiatry, or professional counseling. 

OR

•	 You must have a clinical independent practice 
license from a closely aligned mental  
health field with demonstrated substance  
abuse experience. 
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